
 

Groupon Goods Marketplace  
Self-Service Onboarding Guidance 

 
Welcome to Groupon Goods Marketplace Self-Service Account Creation! Please follow 

along below for a step-by-step guide to setting up a new account on Gateway.  
 

 
 

1. Go To The Gateway Sign-in Page And Click "Want A Groupon Goods Marketplace Account On 
Gateway? Sign Up Here.” 

 
 

2. Please Fill Out The Information Requested To Create A New Account.   

 



 

3. You Should Now Be On The First Step Of The Onboarding Flow. 
 

 
 

4. On The Next Page, Enter Your Business Information. 

 
 

 

 



 

5. Next, Enter Your Fulfillment Information. 

 
6. Complete Your Payment Details. 

 

 
 



 

7. Setup Or Connect An Existing Avalara Tax Account. 

 
8. Finally, You Will Review All Of The Account Information Submitted. 

 

 



 

 
9. Now You’re Ready To Get Started On Groupon Goods Marketplace! 

 

● Your welcome email should contain some helpful links to manage your account  Gateway 
and Commerce Interface (CI).  
 

● CI is our order fulfillment portal and you will need to do a password reset before logging in 
for the first time. 
 

● Please utilize our helpful Order Fulfillment Guide. You will learn more about how to 
navigate and use CI in this guide. 
 

● You will also need to set up a Support account here to open tickets to our Merchant 
Success team. Please use the same email address used to create your new account. 
 

● Please visit our Goods Marketplace Guide Documents here. You will find guides on Product 
Creation, Customer Ticketing and more. 
 

 

https://scm.commerceinterface.com/password_reset/
https://marketplace.groupon.com/support/solutions/articles/5000798744-order-fulfillment
https://marketplace.groupon.com/support/signup
https://marketplace.groupon.com/support/solutions/articles/5000785209-goods-marketplace-guide-documents

